YnpasninHs 3MiHamu ma iHHosauii N2 4,2022

VJIK 658
DOI: https://doi.org/10.32782/CM1/2022-4-10

MImurouas H.M.

JIOKTOpP €KOHOMIYHHUX HayK, mpodecop,

npodecop kadeapu MEHEIIKMCHTY,

Hamionanshuii yHiBepcHTET «3aropi3bKa MoJiTeXHIKay

JTOCJIPKEHHS YMHHUKIB EMOIIMHOTO BUTOPAHHSA MMPAIIBHUKIB
B MEHE/KMEHTI MEJULIUHHU

B cmammi dosedeno, wjo cucmema oxoponu 300po8’st HcOOHOT Kpainu He 6 3MO3L NPOMUCIOMU SUKIUKAM naHOeMil Oe3
61POBAOIICEHHSL ACOPCMKUX OOMENCYIOUUX 3aX0016 HA coYlianbHi KoHmaxkmu. B danomy eunaoxy moea iide He auuie npo Hecmayy
3aK1a0i6 MeOUUHOT 00NOMO2U HA NIKY 3AX60PIOSAHHOCI, 0ONAOHAHHA Ma MEOUKAMEHMIS, ane Ul NPO BUCHANCIUGT YMOBU Npa-
Yi MeOUUH020 NEPCOHATY, WO 3 HACOM NPU3BOOUMNb 00 eMOYIUHO20 6UOPAHNs MA 8IONOGIOHO20 3HUIICEHHS NPOOYKMUBHOCHT
npayi. /[na eupiwenns npodiemu emMoyitHo20 GUSOPAHHI A6MOPOM 3aNpPONOHOBAHO GUKOPUCTHOBY AU MEMOOUKY 3a2albHOI
emoyiunoi cnpsamosanocmi ocodbucmocmi b. Jlodonosa. JJana memoouka suxooums 3 moeo, wo nompeou KoJICHoi 0cobucmoc-
mi MmicHo no8’s3aHi 3 eMoyiAMU: AKWO nompeda He modice 6Ymu 3a00601ena, ye UKIUKAE HeeamusHi emoyii ma nagnaku. B
HOpMI, KOJHCHA TTOOUHA Npache 3a0080bHAMU C80I nompedu 015 OMPUMAKHsL NOZUMUBHUX emoyill. Memoouka ckradaemucs 3
50 meepoaicens, 3a 00ONOMO2010 AKUX BUBHAUAECTINBCA MUN OCOOUCIOCTE. ATLIMPYICIUYHUL, KOMYHIKAMUGHUIL, 2IOPUYHUIL, NPAK-
CUYHUL, NY2HIYHUL, POMAHMUYHUL, 2HOCMUYHUL, eCMemudnull, 2e00HICIMUYHULL, aKi3UMUGHULL. 3a KOJHCHUM nepeiiyeHuM munom
cnpsamMosanocmi modicha ompumamu 6i0 -10 0o +10 b6anis, de OLILUIOMY 3HAUEHHIO 8IONOGIOAE CUNbHIUUIL eMOYIIHULL PIGeHD.
bBino ecmarnosneno nacmynui npudUHHO-HACIIOKOBI 36 SI3KU: NOMOYHUL CIMAH 3A2AIbHOT eMOYIUHOI CHPAMOBAHOCI NPAYIGHUKIE
BNIUBAC HA PIBEHb IXHLO2O eMOYILIHO20 6ULOPAHNSL; BION0GIOHO, CNONYYEHHS CKIAO0BUX eMOYIUHO20 8ULOPAHHI GUSHAYAIOMD Pe-
axkyii Ha cknaowui cumyayii, e 6aicanorw Gopmor noeediHKu € GUPIULEHHS NOCMABIEHUX 3a60aHb. 3 YPAXYEAHHAM GUYECKA3d-
HO20, 8 pamKax 0anHoi pobomu npogooUIOCh BUDIPKOEE CMAMUCUYHE OOCTIONCEHHS PI6HS eMOYIIHO20 8USOPAHHS NPAYIGHUKIE
Meouunoi cghepu m. 3anopidicoics. 3pobaeno UCHOBOK, W0 XOUa ONUMAHI YON0BIKU BUABUNUCH OITbUL CXUTLHUMU 00 He2AMUGHUX
npos6i6 CUHOPOMY eMOYIUHO20 SUCOPAHHS HINHC HCIHKU, MAKI IOMIHHOCII 3HAX00AMbCA 8 MeXHCax CmamucmudHol noXuoKu.
Taxooic, nonepeoni pe3yrbmamu 3aciouunU akmyantbHicims 0aH020 HANPIMKY 00CAIOdNCeHb Ma HeOOXIOHICMb PO3pOOKU NpaK-
MUYHUX 3aX0018 U000 NPOMUOIT YbOM).

Kntouosi cnosa: meneddcmenm meOuyuHu, eMOYIOHALbHE GUSOPAHHS, CIMAMUCIUYHE OOCTIONCeHHS, NPAYIBHUKU MEOUYHOT
cepu.
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RESEARCH OF EMOTIONAL BURNOUT FACTORS
OF EMPLOYEES IN MEDICAL MANAGEMENT

The article proves that the health care system of countris is not able to withstand the challenges of the pandemic without the
implementation of strict restrictive measures on social contacts. In this case, we are talking not only about the lack of medical
care facilities at the peak of morbidity, equipment and medicines, but also about the exhausting working conditions of the medi-
cal staff, which over time leads to emotional burnout and a corresponding decrease in work productivity. To solve the problem of
emotional burnout, the author suggested using the method of the general emotional orientation of the personality of B. Dodonov.
This technique is based on the fact that the needs of each individual are closely related to emotions: if the need cannot be satis-

fied, it causes negative emotions and vice versa. Normally, every person seeks to satisfy their needs to receive positive emotions.

The methodology consists of 50 statements that determine the type of personality: altruistic, communicative, gloristic, praxic,
pugnacious, romantic, gnostic, aesthetic, hedonistic, acquisitive. For each listed type of orientation, you can get from -10 to
+10 points, where a higher value corresponds to a stronger emotional level. The following cause-and-effect relationships have
been clearly established: the current state of the general emotional orientation of employees affects the level of their emotional
burnout; accordingly, the combination of the components of emotional burnout determine reactions to difficult situations, where
the desired form of behavior is solving the tasks. Taking into account the above, as part of this work, a selective statistical study
of the level of emotional burnout of medical workers in Zaporizhzhia was conducted. It was concluded that although interviewed
men were more prone to negative manifestations of emotional burnout syndrome than women, such differences are within the
limits of statistical error. Also, preliminary results proved the relevance of this direction of research and the need to develop
practical measures to counter it.

Keywords: medical management, emotional burnout, statistical research, medical workers.

IMoctanoBka mnpodaemu. EdextnBHAa miAIBHICTE  MOBa He HE JIHUIIE PO HECTAady 3aKIafiB MEAMIHOI TOTO-

MEIUYHUX 3aKIaJiB HEMOXKJIHBA 0€3 MOCTIHHOTO yrpaB-
JIHHS JIIOICHKUMHU PECYpCaMHt, 30KpeMa, MeIUUHUM Tep-
conayioMm. [Tofii 0cTaHHBOTO POKY 3aCBIUMIIH, IIIO CHCTEMA
OXOPOHH 3/I0POB’sI )KOJHOT KPaiHK HE B 3MO31 IIPOTHCTOSITH
BHKITUKaM TaHIeMil 6e3 BITPOBAKECHHS KOPCTKAX OOMEXK-
YIOUHX 3aXO0/liB Ha COIiabHI KOHTAKTH. B manoMy BuUmaaKy
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MOT'H Ha IiKy 3aXBOPIOBAHHOCTI, OOJNaHAHHS Ta MEIUKa-
MEHTIB, aje ¥ PO BHUCHAKJIMBI YMOBH Ipalli MEIMYHOTO
TIepCOHAITY, 110 3 YaCOM IPHU3BOJIUTH JI0 EMOIIHHOTO BUTO-
paHHS Ta BiMOBITHOTO 3HIKCHHS MPOIYKTUBHOCTI TIpaIli.

AHaJi3 ocTtaHHiX aocaimxkeHb i myOmikamiii. ITpo-
OremMa eMOIIIfHOTO BUTOPAaHHS HAa POOOYOMY MICII JOCTi-
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JUKYBaJIach SIK BITYN3HSIHUMH, TaK i 3apyOKHIMHU HAyKOB-
msaMu [1] ¥ HaHOUTBII XapaKTEPHOKO € NS MPAalliBHUKIB
comuianbHOI cdepu [2], ToOTO mpodecism, 00’ €KTOM yBaru
SKUX € JoanHa. Ha mepmoMy Micii cepell HUX 3HAXO-
JSITHCS TIPAIIBHUKN OCBITH Ta MEIUYHOI cepu, mpo 1o
ceiguare mpaii O. I'maBaupkoi, T. Kanises, H. Massip-
l'aznu, T. Heuwraiino, 1. Tlomsik-MutpoBku, O. Paiiko,
1O. CaBku, . Criusky, I @ecyH Ta iHmmx [2-5; 8—11].

OcTaHHI# piK MaHAeMii BUSBUBCS HAHOLIBII CKIIQTHUM
came ISl TIPAIliBHUKIB CHCTEMH OXOPOHH 3I0POB’S depes
HecTady KBami(hiKoBaHOTO TEpCOHATY, TOHAJHOPMOBAHUIHA
XapakTep mpaili, BACOKUI pPIBEHb 3aXBOPIOBAHOCTI cepell
HaceJeHHs Ta CMepTHOCTI namieHtiB. Ha Qoni Bkaza-
HUX NpoOJieM HEeraTWBHI TEHAEHLII MposiBy €MOLIHHOTO
BHTOPaHHS CIIOCTEpIraroThCs Bce dvacrimie. Tomy, naHa
mpobJeMa Ta NUIAXH i1 BUPIMIEHHS € BKpail aKTyalbHOIO,
OCKIJIBKH BiJl IIHOTO 3aJICKUTh HE TIJIbKU CTaH BITYU3HSIHOT
MEIUIMHH, aJic i 370POB’s Ta MpaIe3AaTHICTh Hallii.

@opmyI0BaHHA WiJel cTarTi. 3Bakalouu Ha Iie,
METOI0 POOOTH € IOCIHIDKCHHS YHHHUKIB CEMOIITHOTO
BHTOPaHHS MPAIliBHUKIB MEAUYHOI CepH.

Bukian ocHoBHoro martepiamy. s BUMiproBaHHS
PiBHS €MOIIIMHOTO BHTOpPaHHS B JOCIIHKEHHI 3aIporio-
HOBAaHO BHUKOPUCTOBYBaTH MeETOAMKY «CHHIPOM BHIO-
panus» K. Macnau ta C. [Ixekcona [1]. lana meronuka
CKJIaJIA€ThCS 3 22 TBEPPKEHb PO OCOOMCTI BIIIYTTS, IO
OB’ s13aHi 3 MiciieM poOoTH pecroHAeHTIB. Ha ocHOBI mux
TBEP/KEHb BU3HAYAIOTHCS PiBHI €MOIIITHOTO BUCHAKCHHS,
JeTiepcoHaizamii Ta peayKiii OCOOHMCTHX JIOCSTHEHb.
OriHKa KOKHOT CKJIaJJ0BOT BUKOHYEThCSI B Oaiax 3a iHIMBI-
JyaTbHAMU IITKAJTaMU:

— eMOLIHE BUCHAXKEHHS Yy — 1€ 3aHMKCHUN €MOLIiH-
HUH (OH Ta Oai Iy iCTh BHACTIIOK EMOIIITHOTO IIepeHACH-
yeHHsA. Hu3pKoMy piBHIO BimnosinaroTs Bix 0 mo 16 6amis,
cepenHboMy — Bif 17 mo 26 6amiB, BucoxoMy — Big 27 1o
54 Ganis;

— JeriepcoHaizanist ¥, — e nedopmartist Mikocooduc-
TUX CTOCYHKIB, IO TMPOSBISETHCS Y BUIISAII 3POCTAHHSI
3aJIe)KHOCTI Bif iHIINX, a00 HeratuBi3sMi. HU3bKOMY piBHIO
BimnoBimaroTh Bix 0 mo 6 OamiB, cepenHpOMy — Bif 7 IO
12 6amiB, Bucoxomy — Bix 13 o 30 6amis;

— pemyKIlisi 0COOMCTHX MOCSITHEHb Yp — I HEraTHBHA
OIliHKa CBOET 0COOMCTOCTI, MPOQECIiHUX TOCATHCHb Ta
yCIIiXiB, HIBEIIOBAaHHA OCOOMCTOI TigHOCTI TOmo. Buco-
KOMY piBHIO BiAmoBinaroTs Bix 0 1o 31 6ariB, cepenHpoMy —
Bix 32 mo 38 GamiB, HU3BKOMY — Bif 39 10 48 GamiB.

Sk Gagmmo, mepiri ABi CKJIQAOBI MOBHHHI MiHIMi3yBa-
THCh, & OCTAHHSI — PArHyTH 10 3POCTAHHSI.

Jns BupinieHHss NpoOJeMH EMOILIIHOrO BHUTOpaHHS
ABTOPOM 3aIllPOIIOHOBAHO BHKOPHUCTOBYBAaTH MCTOIUKY
3araJbHOi ~ €MOIMHOI  CIPSMOBAaHOCTI  OCOOHCTOCTI
b. Hononora [6]. Jlana MeToAMKa BUXOAUTH 3 TOTO, IO
MOTpeON KOKHOT OCOOMCTOCTI TICHO TIOB’sI3aHI 3 €MOIIi-
SIMU: SIKIIIO ITOTPe0a He MO)Kke OyTH 3a10BOJICHA, 1€ BUKIIU-
Ka€ HeraTHBHI eMOIIii Ta HaBMaku. B HOpMi, KOXKHA JTFOTUHA
IparHe 3a0BOJBHSITU CBOT TOTPEOU Il OTPUMAHHS IT03H-
TUBHUX eMoliid. MeTtomuka ckianaeTbes 3 50 TBEpIKEHb,
3a JIOTIOMOTOI0 SIKUX BU3HAYAETHCS THIT OCOOMCTOCTI:

anbTpyicTHuHui X,

KOMYHIKaTHBHUN X,

TJIOPUYHUN Xj,

MIpaKCUYHUN X,

MyTHIYHAR X,

pOMaHTUYHUH X,

THOCTUYHUH X7,

€CTCTHUYHHH Xj,

TeAOHICTUYHHH Xy,

aKI3UTUBHUH X.

3a KOKHAM TIEpPENiYeHUM THUIIOM CIIPSIMOBAHOCTI
MO)KHa oTpuMary Bij -10 1o +10 Oaunis, 1e OibioMy 3Ha-
YEHHIO BiJINOBIIa€ CUJIbHININN eMOLIIHUI PIBEHb.

®dakropu 3arajgbHOI eMOLIHHOT CIIPSIMOBAHOCTI BU3HA-
YaroTh, SKUM YUHOM IMPAliBHUKA COIliaNbHOI cdeph, B
TOMY YHCIi W CHCTEMH OXOPOHH 3[I0pPOB’S pearyroTh Ha
HECTPUATIANBI YMOBH mpami. 3 iHIIOI CTOPOHH, iCHye H
3BOPOTHA 3QJICKHICTh, KOJM IEBHA CHTYyallis BH3HA4Yae
eMOLIHHUI cTaH Jrofei. TakiuM YHHOM, PUITYCTHMO, 110
MDK CHOJIyYEHHSIM UX (DAKTOPIB Ta CKIIaJOBUMH €MOIIiH-
HOTO BUTOPAHHS iICHY€ CTaTUCTUYHA 3aJI€KHICTb.

3 iHIIOT CTOPOHH, PiBEHb €MOIIHOTO BUTOPAHHS TIOBH-
HHUH 3[IHCHIOBaTH TPSAMHUA BIUTMB HAa CTWIb TOBEIIHKH
NpaliBHUKIB HA POOOYOMY MICIl y CTPECOBHX CHTYAIIisiX.
3riJlH0 METOAMKH KOIIHI-TIOBEIIHKH, aBTOPAMHU SIKOi €
C. Hopman Ta JI. Enjuiep, 10 MOXJIMBHX peakiiid Ha Taki
CUTyaIlil HaJie)KaTh: BHUPIIICHHS 3aBIAHHS, CMOIIMHUIA
CIIECK, 200 foro yHUKHEHHH [ 7]. BinnoBigHwMi cTHITE IOBE-
JUHKH BUMIPIOETHCSI YACTKAMH BiJ] TOBHOI TPYTIH TOiH.

TakuM 4MHOM, MPUYMHHO-HACIIJIKOBI 3B’SI3KU OYIyTh
MaTH HAaCTYIIHUN BUJ!

— IMOTOYHUH CTaH 3arajbHOI eMOLIHHOT CIIPSIMOBAHOCTI
MPAaliBHUKIB BIUIMBa€ HA PIBEHb iXHBOTO EMOIIIHOTO
BUTOPaHHS;

— BIATIOBIAHO, CHONYYEHHS CKIAJ0BUX EMOIIIHOTO
BUTOpaHHS BU3HAYAIOTh Peaklii Ha CKIaJHI cuTyaii, ae
OaxaHO0 (HOPMOFO MOBEIIHKY € BUPINICHHS MOCTABICHUX
3aB/iaHb.

3 ypaxyBaHHSIM BUILECKAa3aHOTO, B PAMKaX J1aHO1 poOOTH
MIPOBOAMIIOCH BUOIPKOBE CTAaTHCTUYHE JTOCIIIKCHHS PiBHS
EMOIIIfHOTO BUTOPAHHS MPAIiBHUKIB MEIMYHOI Cheph M.
3anopiyoksi. 3arajibHa KiJIbKICTh PECIIOH/ICHTIB JOPIBHIO-
Basia 30 oci0, 3 Hux 56,7% 4onosikis Ta 43,3% xiHoK. 3a
BiKOM, 56,7% BCiX ONMUATAHKUX CKJIAJIAIHA 0COOU 10 35 POKiB,
20% — Big 35 mo 45 pokiB ta 23,3% Bix 45 pokiB i BHIIE.
30ip BXiTHUX JaHUX BigOyBaBCs 3a IOTIOMOTOO PO3pO0IIe-
Hux Google-popm.

[MepeBaramu Google-(hopm € IUPOKI MOKIMBOCTI Halla-
LITYBaHb MiJI pi3HI BUAN ONUTYBaHb Ta TUIIM [TUTaHb, €/IMHE
Jokeperio it 30opy iH(opManii y BHINISAL €IEKTPOHHOT
TabnUIl Ta OHNAH Hocty. [ aranizy Ta 00poOKu oTpu-
MaHUX pe3ynbrariB 3a Meroaukamu K. Macmag, b. J{omo-
Hosa Ta C. HopmaHa BUKOPHCTOBYBAINCH METO/IN 3arabHOL
TEopil CTATUCTUKK Ta PErpeciiiHOrO aHai3y JaHHX.

Ha ocHOBI mpoBeneHOro OOCTEKEHHs PECIIOH/ICHTIB
OyI10 3’5ICOBaHO, IIJ0 OCHOBHMMHM HANpsSIMKaMH iX eMOIiii-
HOI CIIPSIMOBAHOCTI € THOCTHYHA (7,4 6ann), alnpTpyicTHIHA
(6,9 Gamm) Ta mpaxcudHa (6,9 Gamm) pucu xapakrepy. Ta
HaBITaK{, HAMMEHIITIHA TPOSB OyB XapaKTEpHHUH I aKi3u-
TUBHOI (-1,5 Oann) ta renonicT4HOI (1,5 6anm) CKIIaoBHX.

Hemomnikom 0ajbHOI OIHKK, B JaHOMY BHIIAIKY, €
NPUHHATHA 32 METOIMKOIO Jiana3oH 3HadeHb Bin -10 1m0
+10 GauiB. Lle mpU3BOANTH 0 TIOHATHOPMOBAHUX 3HAYCHB
KBaJpaTHIHOTO Koe(illieHTa Bapiarii, SKII0 CepelHe 3Ha-
YEHHs [TOKa3HNKA 3HAXOUThCS B MEXKaX, ONMM3bKHX J10 HYIIS.

Y3aranbHeHi pe3ysbTaTH po3paxyHKiB Cepe/iHiX PiBHIB
€MOIIHOr0 BUTOpaHHsI 32 CKJIQJIOBUMH Ta CTaTEBOIO O3HA-
KOI0 HaBezieHi B Ta0i. 1. [Ipudomy, aist moxa3HUKIB YigTa
Y, 6axaHuit piBeHb MOBHHHUH 3MCHIITYBATHCH, a IS Vp —
3pocTari.
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Tabmwms 1
Cepenniii piBeHb BUTOPAHHSI IS :KiHOK Ta 40JI0BiKiB
Crarp Y, 6a1iB Y, 6amiB Yp, 0amiB
Kinku 19,8 9,2 33,8
YosoBiku 22,8 10,3 31,3
B cepennpomy 21,5 9.8 324

Ockinbku Yg € [17; 26] OamiB, e BiAmOBiTae cepen-
HBOMY PIBHIO €MOIIIITHOTO BUCHAKCHHS SIK y KIHOK, TaK i
y 4osioBikiB. [Ipuyomy, y )kiHOK BiH € Jemnio HuwkunM. Koe-
¢iieHT Bapianii BKa3aHUX IOKa3HUKIB J0piBHIOBaB 33%
ta 20% BiIMOBITHO, IO BiJOBITAa€ JOIMYCTHMUAM MEKaM
K., < 33,3%. Lle o3nHauae, mo oO4UCIIEH] cepelHi 3Ha-
YeHHS 100pe XapaKTepH3yIOTh JOCIIKYBaHy CYKYyITHICTb.

INokasznuk nenepconanizartii Y, € [7; 12] 6anis, 1m0 Takox
BIJINIOBIIA€ CEPEHBLOMY JIOMYCTUMOMY PiBHIO. BimmoBigHi
koedimienTn Bapiamii craHoBsATh 39% Ta 42%. Bucokwuii
piBeHb Bapiarlii B JaHOMY BUMAJKy CBITYHUTH MPO TE, IO

cepest ONUTaHUX OyJM MPHCYTHI SIK TPAIiBHUKK 3 HU3BKUM,
TaK i BHCOKUM piBHEeM AedopMariii Mi>KOCOOMCTHX CTOCYHKIB.

3a penykuiero 0coOMCTHUX JOCATHEHb Yp € [32; 38]
OaniB Ta Mae cepenHiit piBeHb. OHAaK, y YOJIOBIKIB 3Ha-
YEeHHsS JaHOTO ITOKa3HHKA 3HAXOAWJIOCH MPAKTUYHO Ha
MEKi BUCOKOTO PIBHSI, 1[0 € HETaTUBHUM. | Xoua Koedirli-
€HTH Bapiamii ctanoBwm 15% Ta 16% BinmoBimHO 1 OyiH
HaWHWKYUMH Cepejl IHIINX, MIX YOJIOBIKaMu Oyiia po3ro-
BCIOIKCHOIO HETaTHBHA OI[IHKA CBO€I 0COOMCTOCTI, mpo-
(hecifHUX TOCSATHEHB Ta YCITiXiB.

Bucnosok. [TizicymoBytoun BuIlleCKa3aHe MOXKHA 3PO-
OWTH BUCHOBOK, IO XOYa OMHUTAHI YOJIOBIKH BHSBHIICH
OlTBII CXWJIBHUMH JIO HETaTHBHUX IIPOSIBIB CHHAPOMY
EMOILIIHOTO BUTOpPAHHS HIDK JKIHKH, Taki BIAMIHHOCTI
3HAXOAAThCS B MEXKaxX CTaTHCTUYHOI MOXHMOKH. Takox,
HoriepeiHi pe3ysibTaTH 3acBIMUMIN aKTyaIbHICTh JTAHOTO
HANpsIMKY TOCIIIKEHb Ta HEOOXiTHICTh pO3pOOKH IMpaK-
THUYHHX 3aXOJB II0JI0 IPOTHIIT IEOMY.
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